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ENO AT THE FAIRMONT CHICAGO 

FACT SHEET 
 
ADDRESS:    The Fairmont Chicago 

200 North Columbus Drive 
Chicago, IL 60601 

 
PHONE & FAX:   (312) 946-7000 
 
WEBSITE:    www.enowinerooms.com 
 
CONCEPT:  An upscale, approachable and lively lounge that offers a well-

edited and easily paired selection of wine, cheese and 
chocolate. A knowledgeable staff of wine directors and servers 
specializes in no-pressure education and friendly interaction 
with guests—from the novice wine sipper to the oENOphile. 
They are on hand to recommend pairings, suggest flights and 
answer questions about any aspect of the menus.  

 
WINE PROGRAM: ENO offers varietals from all over the world with an emphasis 

on boutique brands. There are 60 wines offered by the glass, 
and 20 different flights served in Riedel crystal and presented 
on hickory boards with a slot for tasting note cards. There are 
300-500 labels on the wine list.  

 
CHEESE PROGRAM: 35 different types of cheeses from all over the world, from as 

close as Wisconsin to as far as Portugal. Flights are served on 
custom, hand-crafted boards and offer several two-and-a-half 
ounce tastings, served with accompaniments like dried fruit, 
honey and nuts.  

 
CHOCOLATE PROGRAM: An ever changing list of gourmet and hand-made truffles and 

chocolates by local chocolatiers. Chocolate is available as a 
single serving or in flights. 

 
RETAIL CONCEPT: All of the chocolate, cheese and wine enjoyed at ENO is 

available for purchase.  
 
HOURS:    1 p.m. to 11 p.m., Sunday through Thursday 
    1 p.m. to 1 a.m., Friday through Saturday 
 
OWNER:    Strategic Hotels and Resorts 
 
WINE DIRECTOR: Melissa L. Principe 
 
RESERVATIONS:   Accepted  
 
DÉCOR:  With the entire Fairmont Chicago property being recreated by 

the award-winning and globally acclaimed Rockwell Group, 
the distinctive design of ENO reflects architect David 
Rockwell’s overall vision for the hotel. The space is situated 
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in the center of the Fairmont Chicago’s new, contemporary 
lobby, in an elegant, slightly recessed space encircled by an 
open-work bronze and crystal art wall. Rustic tones of burnt 
sienna and eggplant will accent the multitextured furniture and 
the custom carpeting, designed to look like the slate floor of a 
traditional wine cellar. Dramatic, 10-foot-tall temperature-
controlled oak cabinets will frame the space, both showcasing 
and storing the wines at their optimal temperatures. 
Comfortable lounge-style seating for 52 guests will be 
available in the space and at ENO’s 16-foot hammered brass 
and live-edge white oak bar, which is fronted with backlit 
glass. 

 
VENUE SIZE:   Approximately 1,200 square feet 
 
SEATING CAPACITY:  52 
 
PRIVATE PARTIES:  ENO is also available to cater private parties in the hotel 
 
PARKING:    Hotel valet 
 
CREDIT CARDS:  All major credit cards accepted 
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